Thoughtful Touch

Cancellation Policy: Informed Consent and Agreement

Clients can cancel an appointment, without penalty, as long as more than 24-hour advanced
notice is provided via phone message, text, or email.

This policy is not intended to be punitive. It is rare that | can fill an appointment spot that opens
up with less than 24-hour notice. Therefore, enforcing this cancellation policy is critical to the
viability of my small business.

If you provide less than 24-hour notice or you do not show up for your appointment, regardless of the

reason, you have the following three options:

Reschedule later in the day or within a few days of the cancelled appointment; this option is
only available if | have openings in my schedule.

Pay out-of-pocket for the full price of the session. Note that missed sessions cannot be billed to
your insurance company. Your credit card information will be held securely on file and will be
used to pay for your session. You will be notified that the credit card transaction has been
processed.

You may also gift your appointment to a friend or family member, paying for them to come in
your place, if you're able to find someone who is available for that time slot. You'll still be
responsible for payment whether or not they make the appointment.

Exceptions to this policy:

Payment for less than 24-hour notice is not required for the following: 1) up to three cancellations
without rescheduling in a calendar year due to acute unforeseen illness; 2) hazardous weather
conditions making it unsafe for you to get to the office.

I understand and agree to this policy.

Client Name: Date:

Client Signature:

Credit Card Information to be Kept on File to Pay for Late Cancellation or No Shows

Name on card:




Type of card: Visa MasterCard only

Card Number:

Expiration Date:



